
Dear Ms LIU

17 July 2017

Ms Manqi LIU

Letter of Offer

I am pleased to offer you conditional admissions to UNSW Foundation Studies. On successful completion 

of your UNSW Foundation Studies program, and subject to you obtaining the required grade, you will be 

accepted into your chosen University of New South Wales (UNSW) degree program. (Please refer to 

paragraph 7 of the section entitled “Important information” below).

Details of the Offer are outlined below and over page.

Student Details

Family Name: LIU ManqiGiven Name:

19/10/1998Date of Birth: FemaleGender:

Student ID No: G072383CHINANationality:

Course Details

CRICOS Provider Code: 00098GProvider Name: UNSW Foundation Studies

000725GCRICOS Course Code:Standard Foundation ProgramCourse Name:

CommerceStream of Studies: 32Course Tuition Weeks:

Start Date: 04/04/2018 34Course Duration Weeks:

End Date: 23/11/2018

Conditions of Offer in relation to Course:

This Offer is conditional on you meeting the English language proficiency requirements  for entry to  Standard 

Foundation Program before commencement of the course.

Before you can start this course, you must submit evidence of one of the following English test results:

· IELTS overall band 6.0 (Academic Module) with a 5.5 in writing (All other sub-scores 5.0); or

· UNSW Institute of Languages Foundation English Entry Course score of C overall and a D+ in Writing

(and meeting the attendance requirement); or

· a recognised equivalent English test result.



Option 1: Pay Fees in two Instalments

You may choose to pay all your fees upfront as set out in Option 2 below but, for courses longer than 25 

weeks, you could pay 50% of the tuition fees payable to accept the offer.

Payment 1: Fees Payable on Acceptance of Offer

Fee Description Fee Amount (AUD)

Standard Foundation Program 000725G April Intake

$15,490.00First Tuition Fee Instalment ^ (Payment Period 1: 04/04/2018 - 27/07/2018)

$300.00Enrolment Fee **

$2,499.0049 Months (Single) - Visa-length Overseas Student Health Cover **

$18,289.00Total Fees Payable on Acceptance of Offer

Payment 2: Subsequent Tuition Fees Payable

Fee Description Fee Amount (AUD)

Standard Foundation Program 000725G April Intake

Second Tuition Fee Instalment ^ $15,490.00

(Payment Period 2: 30/07/2018 - 23/11/2018)

Total Tuition Fees Payable 20/04/2018 $15,490.00

Option 2: Pay all Fees upfront

Alternatively, you may choose to pay all fees upfront, upon Acceptance of your Offer.  If you select this option, 

all the fees set out above must be paid at the same time, and the total you must pay is set out below:

Fee Description Fee Amount (AUD)

All fees set out at Option 1 above.

Total Fee Payable when paid upfront on Acceptance of Offer

$33,779.00

* Course tuition fees cover the cost of tuition but exclude the cost of living (housing and food), medical insurance, textbooks, 

entertainment, telephone calls, transport and non-compulsory course expenses. Payments should be received in Australian dollars 

net of all bank charges and currency conversion fees.

** Goods and Services Tax is applicable to these fees and is included in the fee amount

^ Each of the first and second instalments of the Course Tuition Fees is fifty percent (50%) of the total Course Tuition Fees 

payable. For Foundation Studies program, payment periods do not necessarily align with the semester, and will not necessarily 

relevant for the purpose of determining eligibility of a refund under the Refunds and Fees Policy.

^^ Any late payments will incur a 'late payment fee'. Please refer to the non-tuition fees on our website.

Students should familiarise themselves with the non-tuition fees that may apply during their studies by visiting, for 

Foundation Studies students: https://www.ufs.unsw.edu.au/academic-programs/dates-and-fees

English language students: https://www.languages.unsw.edu.au/international-students/non-tuition-fees.asp
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To accept this Offer of admission and confirm your enrolment, please follow these 

steps:

1. Carefully read this Letter of Offer and the Conditions of Enrolment below. Further information on the 

Australian Government's Education Services for Overseas Students (ESOS) Framework, can be found at 

http://www.unswglobal.unsw.edu.au/ESOS.html.

2. Please provide evidence that you have met any Conditions of Offer listed in this Letter of Offer.

3. Sign the Acceptance Agreement and the Genuine Temporary Entrant Declaration Form below, and return 

them to the UNSW Global Admissions and Enrolment Team. Please note you must return your signed 

Acceptance Agreement before you make any payment to UNSW Global.

4. You may also accept your offer and pay online through 

https://payment.unswglobal.unsw.edu.au/acceptandpay/

5. Your enrolment will only be confirmed upon payment of all applicable fees. Fee amounts, payment dates and 

payment options are listed on the "Fees Payable" page. You may also select your preferred method of 

payment when accepting this Letter of Offer.

6. If you choose to pay your fees in instalments, the second instalment must be paid by the due date listed in 

the "Payment 2: Subsequent Tuition Fees payable" table which is on the "Fees Payable" page of this Letter 

of Offer.

7. Sponsored Students should attach sponsorship verification documents.

Important Information

1. Your place in this course is not secured until you have returned a signed Acceptance Agreement and paid the 

applicable fees.

2. Placement in an English course is subject to a placement test on arrival or results of a recognised English 

language test.

3. We strongly recommend that you commence your Course on the start date. Approval is required for all late 

arrivals. No approval will be given for late arrival into the Foundation English Entry Course and the University 

English Entry Course due to stringent course and attendance requirements

4. All students must read the ESOS Framework, a link to which can be found at 

http://www.unswglobal.unsw.edu.au/ESOS.html

 5. All students must obtain Overseas Student Health Cover (OSHC) for the proposed duration of their student visa. 

OSHC premiums are reviewed annually by the OSHC provider, so quoted premiums are subject to change. 

UNSW and UNSW Global’s preferred provider is Medibank http://www.medibank.com.au. Students are free to 

arrange their own health cover with an alternate provider. If doing this, please deduct the cost of OSHC from the 

total payment due and advise UNSW Global Admissions and Enrolment team. Further information, including links 

to listings of alternative OSHC providers, can be found on the website of the Department of Health 

http://www.health.gov.au. 

 6. UNSW Global Admissions and Enrolment team doesn’t assess your eligibility for direct entry to UNSW 

Undergraduate or Postgraduate Program. You are advised to contact the UNSW Admissions Office if you consider 

you may be eligible for direct entry to UNSW Undergraduate or Postgraduate Program. 

 7. Please note that the availability of Undergraduate and Postgraduate Programs at UNSW may be subject to 

change closer to the commencement date. If your chosen Program is no longer available nor is being run by 

UNSW near to the commencement date, you will be offered an alternative Program provided that you have 

obtained the required grade.   

 8. For information on the current student visa regulations, please visit the Department of Immigration and Border 

Protection (DIBP) http://www.border.gov.au/Trav/Stud

 9. You should read the UNSW guidelines regarding estimated cost of living in Sydney 

http://www.international.unsw.edu.au/cost-of-living

 10. Once you have accepted your offer, you will be issued with a Confirmation of Enrolment (CoE). You must 

submit your CoE to the Australian Government’s Department of Immigration and Border Protection (DIBP) to 

complete your student visa application. 
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Accommodation and Other Information

Please visit our website www.ufs.unsw.edu.au or www.languages.unsw.edu.au to download the Academic Calendar, 

Enrolment Information, Orientation Activities and Accommodation information.

If you require assistance with accommodation, please email our Accommodation Officer at 

accommodation@unswglobal.unsw.edu.au as soon as possible after you have accepted this offer. 

If you have any questions regarding this Letter of Offer and the conditions of Enrolment, or if you are unable to find the 

information you need on our website, please contact Lakshmi Pampana on   admissions@unswglobal.unsw.edu.au, 

quoting your Student ID G072383.

We hope you will accept this Offer and look forward to welcoming you to UNSW Global Education.

Yours sincerely

Rob Forage

Chief Executive Officer

UNSW Global Pty Limited

Encl.
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Acceptance Agreement

By signing this Acceptance Agreement the student (or the parent/guardian on behalf of a student who is 

under 18 years of age) agrees to accept the Letter of Offer of admission to a Course at UNSW Global Pty 

on the Conditions of Offer set out therein and to adhere to the Conditions of Enrolment below. 

Please complete, sign and return this Acceptance Agreement to UNSW Global Admissions and Enrolment 

by email:

Email: admissions@unswglobal.unsw.edu.au

Student

In relation to the student identified below:

Family Name: LIU ManqiGiven Name:

19/10/1998Date of Birth: FemaleGender:

Student ID No: G072383CHINANationality:

Courses

For the following Courses (please identify all Courses for which you wish to accept an Offer of admission):

000725G 04/04/2018 - 23/11/2018Standard Foundation Programq

Course Tuition Fees

Please confirm whether you intend to pay your Course Tuition Fees in two instalments or a single instalment, in 

accordance with the options set out in the "Fees Payable" section of the Letter of Offer

Payment Option Payment Date Payment Amount (AUD)

Option 1: Two Instalments

Payment 1:

Payment 2:

Option 2: Single Instalment

Single Payment On Acceptance of Offer

On Acceptance of Offer

$15,490.00

$33,779.00

$18,289.00

q

q

On 20/04/2018



Method of Payment

Please confirm how you will make payment of the above Course Tuition Fees.

Online Payment

Your offer can be accepted and payments can be made online by VISA, MasterCard, and Union 

Pay. Please go to: https://payment.unswglobal.unsw.edu.au/acceptandpay/

Bank Cheque or Bank Draft

All bank cheques and drafts should be payable to UNSW Global Pty Limited and attached to the 

signed Acceptance Agreement.

Please note: an AUD$9.00 surcharge is payable on dishonoured cheques  

Telegraphic Transfer

Please make payment using the details set out below and attach a copy of transfer receipt to the 

signed Acceptance Agreement:

Beneficiary: UNSW Global Pty Limited BSB No.: 012-390

Bank: ANZ Bank Bank Account No.: 8361 16353

Branch: 12-14 Belmore Rd Account Name: UNSW Global Pty Limited

Randwick Swift Code: ANZBAU3MXXX

Reference: Manqi LIU - G072383

Payment by Sponsor

For official Sponsored Students, please attach your sponsorship documents.

q

q

q

q

Emergency Contact Details

Given Name: SHUZHEN Street Address: 7-2507 YANGZHUANG SOUTH 

DISTRICT

SHIJINGSHAN

Family Name: PAN Town/State: BEIJING, CHINA

Relationship: Mother Postcode: 100043

+8613521172190Mobile Telephone: Country: CHINA

Home Telephone:

Email Address: LIUMANQIAU1998@126.COM

Declaration

I understand that the Letter of Offer and Conditions of Enrolment form part of this Acceptance Agreement, 

which together constitutes a written agreement with UNSW Global Pty Limited, as required by the 

Education Services for Overseas Students Act 2000  (Cth) (ESOS Act) - National Code 2007.  I have read 

and understood the terms and conditions outlined in the Letter of Offer and Conditions of Enrolment, and I 

agree to abide by them.  I have also read and understood the ESOS Framework.

_____________________________________ _____________________________________

Signature of Student Signature of Parent/Guardian

Note: must be signed by a parent/guardian 

when a student is under 18 years of age

Date: Date:
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Declaration for International Student Visa Holders

This declaration is made to UNSW Global Pty Limited (UNSW Global) for the benefit of the University of 

New South Wales Australia (UNSW) and UNSW Global.)

Genuine Temporary Entrant and Genuine Student Declaration 

I confirm that I am a genuine temporary entrant and genuine student for the purpose of studying in Australia.

Academic Declaration

I confirm that the Academic Transcripts, Graduation Certificate or Completion Certificate from my previous 

studies that I have submitted as part of my application for admission are genuine, and that I have met the 

English Language entry standards of UNSW, or will be enrolling in an UNSWIL English Language 

preparation program to meet these standards. I acknowledge and agree that UNSW Global may check the 

authenticity of any transcripts or certificates supplied by me and, if found to be not authentic, UNSW Global 

may treat my submission of those transcripts or certificates as a student default.

Financial Declaration

I confirm that I have, and will continue to have, access to sufficient funds for tuition, OSHC, living expenses 

and other UNSW and UNSW Global fees payable for the duration of my studies at UNSW and UNSW 

Global. I have read and understood the UNSW guidelines regarding estimated cost of living in Sydney, 

available from the UNSW website http://www.international.unsw.edu.au/cost-of-living, and confirm that I (and 

any dependants) will have sufficient funds to return to my country of citizenship or country of residence at 

the end of my studies if required. I also understand that if I encounter difficulties with accessing funds to 

cover my study, I will notify UNSW and UNSW Global immediately, and I understand that UNSW and 

UNSW Global cannot guarantee financial assistance to me. I understand that UNSW and UNSW Global 

reserve the right to ask for further documentation related to my ability to access sufficient funds and if 

UNSW and/or UNSW Global are not satisfied with my ability to access sufficient funds, UNSW and UNSW 

Global will withdraw my Letter of Offer and notify the Department of Immigration and Border Protection 

(DIBP).

_____________________________________ _____________________________________

Signature of Student Signature of Parent/Guardian

Note: must be signed by a parent/guardian 

when a student is under 18 years of age

Date: Date:



CONDITIONS OF ENROLMENT

By signing the Acceptance Agreement the student (or the parent/guardian on behalf of a student who is 

under 18 years of age) agrees to adhere to these Conditions of Enrolment. In return, UNSW Global Pty 

Limited (UNSW Global), represented by its educational groups UNSW Foundation Studies and UNSW 

Institute of Languages, agrees to deliver the relevant course(s) of education or training to the student at 

UNSW Global’s locations in Sydney, Australia.  

1 Definitions

In these Conditions of Enrolment, unless the context otherwise requires:  

Acceptance Agreement means the Acceptance Agreement included in the Letter of Offer to a student 

by which the student accepts the offer of admission to a Course at UNSW Global.

Administration Fee means a fee charged by UNSW Global in the amount set out on the Foundation 

Studies website www.ufs.unsw.edu.au/academic-programs/dates-and-fees and the English Language 

Programs website https://www.languages.unsw.edu.au/international-students/non-tuition-fees.asp  which 

may be updated from time to time.

Commencement means the date on which a student is due to start their Course, as set out in their 

Confirmation of Enrolment (CoE) or as previously agreed by the provider and student.

Course means a course of education and training at UNSW Global and covers the period of a student’s 

enrolment as set out in each CoE.

DIBP means the Australian Government’s Department of Immigration and Border Protection.

Enrolment Fee means a fee charged by UNSW Global in the amount set out on the Foundation 

Studies website www.ufs.unsw.edu.au/academic-programs/dates-and-fees and the English Language 

Programs website https://www.languages.unsw.edu.au/international-students/non-tuition-fees.asp  which 

may be updated from time to time.

Education representative means an agent whom UNSW Global engages as its representative to 

recruit prospective students for enrolment and study at UNSW Global.

ESOS Act means the Education Services for Overseas Students Act 2000 (Cth).

FEEC means the Foundation English Entry Course at the UNSW Institute of Languages

IELTS means The International English Language Testing System.

Letter of Offer means a letter to the student offering the student a place in a Course or Courses at 

UNSW Global.        
 

National Code 2007 means the National Code of Practice for Registration Authorities and Providers of 

Education and Training to Overseas Students 2007 which is made under s.33(1) of the ESOS Act.

Packaged Offer means where more than one Course, delivered by UNSW Global or the University of 

NSW, is covered by the same student visa.

Personal Information means information or an opinion about an identified individual, or an individual 

who is reasonably identifiable. Examples include a person’s name, date of birth and email address.

Provider Default has the meaning given in section 46A of the ESOS Act and paragraph 6.1 of these 

Conditions of Enrolment.

Student Default has the meaning given in section 47A of the ESOS Act and paragraph 6.2 of these 

Conditions of Enrolment. 

Transfer means changing a student’s enrolment from one Course to another within UNSW Global, and 

includes repeating the same Course in a different semester or term.
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TOEFL means Test of English as a Foreign Language.

TPS means the Australian Government’s Tuition Protection Service. 

TWE means Test of Written English 

UNSW means UNSW Australia (ABN 57 195 873 179)

VEVO means the DIBP’s Visa Entitlement Verification Online database which is provided by the 

Commonwealth of Australia, represented by DIBP.

Withdrawal means the termination of a student’s enrolment(s) with UNSW Global.

2 Enrolment Requirements

2.1 To enrol in a UNSW Foundation Studies Course students must be 16 years of age at 

commencement and must satisfy certain academic and English language requirements.

2.2 To enrol in a UNSW Institute of Languages Course, students must be 17 years of age at 

commencement, except for those students preparing to enrol in the UNSW Foundation Studies 

Course.  Such students will be accepted into the Essential English and/or FEEC Course(s) at the 

UNSW institute of Languages at UNSW Global at the age of 16 year, if they are 16 years old on the 

date of commencement. 

2.3 The student agrees to pay UNSW Global the applicable fee(s), as stated in the Letter of Offer. 

2.4 The student will not be permitted to commence his or her Course until all conditions for entry have 

been met and all applicable fees and charges have been paid. 

2.5 Placement into English language Courses is subject to assessment of the student’s English 

language proficiency. 

2.6 Students' IELTS, TOEFL or other test results determined by UNSW Global to be acceptable, must 

have been undertaken no more than 12 months prior to the commencement of the program at 

UNSW Global.
 

2.7 A TOEFL score is not acceptable without the TWE for paper-based and computer-based tests or 

‘Writing’ for the internet-based test. 

2.8 Placement into certain Foundation Studies streams are subject to students having met the 

pre-requisites for prior study. For example, students wishing to undertake a Science stream must 

provide evidence of a higher mathematical ability.  Please refer to the Foundation Studies website 

under ‘Academic Programs’ for full details of such pre-requisites.

2.9 If a student enrolling in a UNSW Foundation Studies Course has been given an offer based on their 

Year 11, semester 1 (forecast) results, the student must provide evidence of having completed their 

Year 11 studies before Course commencement. Failure to provide evidence of Year 11 completion 

could result in cancellation of enrolment.  

2.10 The student agrees to abide by the rules and regulations set out in UNSW Global’s Student 

Handbook and UNSW Global’s policies and procedures. The Student Handbook (a copy of which is 

also provided upon enrolment) and UNSW Global’s policies and procedures are available via UNSW 

Global’s website - please refer to paragraph 12 for more details.  

2.11 Students who have breached any of their visa conditions or any other rules and regulations set out in 

UNSW Global’s policies and procedures may not be accepted for enrolment or re-enrolment in UNSW 

Global courses. UNSW Global reserves the right to reject applications to enrol any such students.

3 Satisfactory Attendance and Course Progress

3.1 The student agrees to attend all classes unless prevented by a legitimate reason, for example, 

illness, in which case a valid doctor’s certificate must be presented. 

3.2 DIBP requires individuals on student visas to attend 80% or more of their classes and to achieve 

satisfactory Course progress. These are conditions of a student’s visa. UNSW Global is required to 

report students to DIBP if they breach any of their student visa conditions.  
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4 Notification of change of address

An international student on a student visa is required to notify UNSW Global of their residential address 

in Australia within seven (7) days of arriving in Australia. All students must notify UNSW Global of any 

change to his or her residential address within seven (7) days of the change.

5 Refunds and Fees

5.1 For the full details of how UNSW Global deals with refunds and fees, please refer to UNSW 

Global’s Refund and Fees Policy. Students are strongly encouraged to read the full Refund and 

Fees Policy which can be found on UNSW Global’s website: please refer to paragraph 12 for more 

details.

5.2 For information on how refunds of tuition fees will be calculated in the event of provider default or 

visa refusal, please refer to paragraph 6.3 below. For the purpose of this Policy, a repeat is 

considered a Transfer. 

5.3 Where students temporarily suspend or defer their studies and then subsequently withdraw from 

their Course, their refund will be calculated by reference to the date of their application for 

suspension or deferral.

5.4 Students cannot receive a refund that is greater than the amount they have paid to UNSW Global

5.5 All Enrolment and Administration Fees are non-refundable.

5.6 For courses with a duration exceeding 25 weeks, fees are due to be paid in two  (2) instalments. 

Where a student chooses to pay the second (2nd) instalment in full for a single course in advance, 

and the student withdraws before the date that the second instalment would have been payable as 

specified in the offer letter, the second instalment will be refunded in full.

5.7 For the avoidance of doubt, where Student Default occurs in relation to one Course in a Packaged 

Offer, refunds for all Courses (including for subsequent Courses with UNSW Global) will be calculated 

in accordance with paragraph 5.8 and/or paragraph 5.9. 

5.8 For Foundation Studies students, refunds will be calculated on a Semester by Semester basis in 

accordance with the table below.

Foundation Studies Programs

Timeframe Refunds for Student Defaults 

(including Withdrawals)

Refunds for Transfers
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more than 28 days

28 days or less

up to  28 days

more than 28 days

75% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

50% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

25% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

No refund

100% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

90% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

75% of the tuition fees for the 

relevant Semester, minus 

Administration Fee

No refund
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English Language Programs

Timeframe Refunds for Student 

Defaults (including 

Withdrawals)

Refunds for Changes 

(shorten Course)
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Refunds for Transfers

6 Provider and Student Default

6.1 Under section 46A of the ESOS Act a registered “Provider Default” occurs if:

(a) the provider fails to start providing the Course to the student at the location on the agreed 

starting day; or

(b) after the Course starts but before it is completed, it ceases to be provided to the student at the 

location; and

(c) the student has not withdrawn from the Course before the default day.

6.2 Under section 47A of the ESOS Act a “Student Default” occurs if: 

(a) the student does not start their Course on the agreed start day (and the student has not 

previously withdrawn);

(b) the student withdraws from their Course (either before or after the agreed start day);

(c) the student fails to pay an amount he or she is liable to pay UNSW Global, directly or 

indirectly, in order to undertake a Course;

(d) the student breached a condition of his or her student visa; or

(e) Misbehaviour by the student.

6.3 In the event of Provider Default or visa refusal, UNSW Global will provide a refund as set out in the 

table below or offer enrolment in an alternative Course provided by UNSW Global at no additional 

cost to the student.  

Provider Default and Visa Refusal

In the case of Provider Default

In the case of Visa refusal (proof required)

Refund 100% of the tuition fees paid

Refund 100% of the tuition fees paid

75% of the tuition fees 

for your Course, minus 

Administration Fee

No refund

No refund

more than 

28 days

28 days or 

less

from day 1 

to the last 

day of your 

Course

100% of the tuition fees for 

your Course, minus 

Administration Fee

90% of the tuition fees for 

your Course, minus 

Administration Fee

No refund

75% of the tuition fees 

for the cancelled 

weeks/terms, minus 

Administration Fee

No refund

No refund

5.9 For English language students, refunds will be calculated for their entire Course in accordance with 

the table below.
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7 How to apply for a refund

When requesting a refund a student must:

7.1 Submit their request in writing to the UNSW Global Student Services Centre or the Admissions and 

Enrolments Team by filling out a Refund Request form which is available at the UNSW Global 

Student Services Centre, together with any requested documentation, and emailing it to: 

admissions@unswglobal.unsw.edu.au;

7.2 Notify the UNSW Global  Admissions and Enrolments Team in writing within 28 days of being 

notified that their application for a visa has been rejected; and

7.3 Include the details, together with supporting evidence, of any compelling and compassionate 

circumstances relevant to their request.

8 Complaints and Appeals 

8.1 In the event of a complaint, appeal or a dispute between a student and UNSW Global the 

processes set out in UNSW Global’s Complaints and Appeals Policy will apply, a copy of which 

can be found on UNSW Global’s website: please refer to paragraph 12 for more details.  

8.2 Complaints can be made in relation to academic decisions and matters, a person’s behaviour or 

administrative matters. Examples include: complaints relating to the code of conduct, attendance, 

quality of teaching and the refund of fees.

8.3 UNSW Global’s Complaints and Appeals Policy and the processes set out therein do not prevent a 

student from pursuing other legal remedies, including under Australia’s consumer protection laws. 

9 Deferral and Suspension Policy

9.1 Student must formally advise UNSW Global if they are unable to commence their Course. Under 

Standard 13 of the National Code 2007, a deferment to commencement of studies can only be 

granted in accordance with UNSW Global’s Deferral, Suspension and Cancellation Policy. 

9.2 For more information, please refer to UNSW Global’s Deferral, Suspension and Withdrawal Policy 

which can be found UNSW Global’s website: please refer to paragraph 12 for more details.

10 Under 18 Students

10.1 Under the ESOS Act, there are special requirements relating to the care of students that are under 

the age of 18 who are studying in Australia under a student visa.  

10.2 All under 18 students must reside with a parent or guardian or other suitable person approved by the 

DIBP or reside in accommodation approved by their education provider.

10.3 All under 18 students agree to abide by UNSW Global’s Under 18 Student Policy, which can be 

found UNSW Global’s website: please refer to paragraph 12 for more details. 

11 Privacy Policy and Personal Information

11.1 UNSW Global’s Privacy Policy sets out how and when a students’ Personal Information is 

collected, stored, disclosed and used by UNSW Global. The Privacy Policy can be found on UNSW 

Global’s website: please refer to paragraph 12 for more details.

11.2 Students can access their Personal Information, held by UNSW Global, in accordance with the 

Privacy Act 1988 (Cth).  More information on how to access and correct Personal Information can 

be found in the Privacy Policy.

11.3 By signing the Acceptance Agreement, each student authorises UNSW Global to communicate 

with their nominated Education Representative, parents, guardians, scholarship or other sponsors, 

and to UNSW, information in relation to the student’s enrolment, participation and progress in their 

Course, including information regarding academic results, attendance and personal issues that may 

affect the well-being of the student.  
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11.4 The information collected from students by UNSW Global in the Application Form, during the 

enrolment process and during their studies is required to meet UNSW Global’s obligations under 

the ESOS Act and the National Code 2007.  This information may be used by UNSW Global to:

(a) ensure that the student is complying with the conditions of their visa and obligations under 

Australian immigration laws generally;  

(b) access the VEVO database; and

(c) respond to queries from (and provide information to) the Australian Government and designated 

authorities and, if relevant, the TPS and the ESOS Assurance Fund Manager. 

11.5 Personal Information of students may be shared within different units of UNSW Global and may be 

disclosed to the UNSW and with other education institutions where required (for example, where a 

student is seeking to transfer to another provider). By signing the Acceptance Agreement, student 

consent to this disclosure of their Personal Information. 

11.6 In some circumstances Personal Information collected from students can be disclosed without the 

student’s consent where authorised or required by law.

12 Where to find UNSW Global’s Policies, Procedures 

12.1 All UNSW Global Policies, Procedures and the Conditions of Enrolment can be found under the link 

entitled ‘ESOS’ at www.unswglobal.unsw.edu.au.  

12.2 All Policies, Procedures, Conditions of Enrolment for Foundation Studies students can be found at 

the link entitled ‘ESOS’ at www.ufs.unsw.edu.au.

12.3 All Policies, Procedures, Conditions of Enrolment for UNSW Institute of Languages students can 

be found at the link entitled ‘ESOS’ at www.languages.unsw.edu.au.

13 Courses at UNSW

13.1 On successful completion of your UNSW Institute of Languages and/or UNSW Foundation Studies 

Courses, and subject to you obtaining the required grade, you will be accepted into your chosen 

University of UNSW (UNSW) degree program. Please note that the availability of Undergraduate 

and Postgraduate Programs at UNSW may be subject to change closer to the commencement 

date. Please contact UNSW if you have any inquiry in relation to your UNSW degree program.

14 Variations of these Conditions of Enrolment 

14.1 UNSW Global reserves the right to vary these Conditions of Enrolment from time to time.  A copy of 

the current Conditions of Enrolment will be made available on UNSW Global’s website - please refer 

to paragraph 12 for more details. 
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